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Abstract of the Special Session:
Communication and access to reliable healthcare information are critical, no matter what
situation we are in, whether we are hospitalized patients, people in special health
situations, simple information seekers or people striving for a healthy lifestyle. Access to
adequate healthcare information can result in improved health outcomes. This session
will focus on health information seeking behaviour and its characteristics in various
contexts, as well as communication of healthcare information whether it is information
provided in education or prevention campaigns, or in circumstances of medical crisis.
This session will present the findings of recent research as well as experiences in relation
to communication and access to healthcare information.
Papers:
1. Ari Haasio & Elisa Kannasto: Sharing mental health peer information and
peer support in online discussion groups
2. Octavia-Luciana Madge: Health Information-Seeking Behaviour among
Cancer Patients in Romania
3. Beatrice Claudia Cioba: Healthcare communication and education campaigns
– theoretical fundamentals and implementation strategies
4. Ioana Alexandra Răduca: Public information in health crisis situations on
Facebook. COVID-19 in Romania and New Zealand
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