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QQML2024 
16th Qualitative and Quantitative Methods in Libraries 

International Conference 
28 May- 1 June 2024 

Hybrid, On site and  Virtual 
 

Tuesday, 28.5.2024 
 

TIME ZONE: East European Summer 
 

08:00- 09:00  
REGISTRATION  

 

Venue: Culture Center of Chania 
 

09:00 – 09:30 
Opening Ceremony 

 
09:30-11:00 

SCS1 Special and Contributed Sessions 
 

Room 1 Room 2 

The Artificial Intelligence Challenges for 
Libraries  

Workshop 1   
WS1 

 

A Systematic Review of Library and 
Information Science (LIS) Literature on the 

Impacts of Artificial Intelligence (AI) on 
Information Literacy and Libraries: Potentials, 

Challenges, and Recommendations  
Sei-Ching Joanna Sin (virtual) The importance of teaching library 

evaluation, measurement, and 
demonstrating impact using IFLA’s 

open educational resource   
Barbara Schleihagen (onsite) 

 

Embracing AI: Higher Education Libraries in 
Croatia and adoption of AI support  

Radovan Vrana (virtual) 

Enhancing the Human Experience: 
Ιnfopragmatics-driven Integration of Artificial 

Intelligence in Digital Libraries 
Rafael Ibarra, A. Rendón, D. Ortiz, E. Avila, 

Y. Macedo, and S. Algarin (virtual) 

Integrating Artificial Intelligence in Public 
Libraries: A Reflective and Speculative Design 
Approach towards Future-Oriented Services  

https://www.timeanddate.com/time/zones/cest
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Roman Sellner Novotný, Ladislava 
Zbiejczuk Suchá, and Natálie Káčová 

(virtual) 

Automatic Classification and Recognition of 
Interdisciplinary Literature Based on Machine 

Learning  
Wu Ming,  and Chen Fang (on site) 

 

11:00-11:30   
Coffee break 

 
11:30-13:00  

SCS2 Special and Contributed Sessions 
 

 
Room 1 

 
Room 2 

Heritage and Intangible resources: 
Organization and convergence I 

Chair: A. Mourikis 

Learning Outcomes of New Library 
Initiatives 

Chair 

Metadata and Archival Discoverability   
James Clark  and Getaneh Alemu (virtual) 

The Scholarship of Teaching and Learning: 
From Research to Practice  

Heather Howard, Annette Bochenek, Zoe 
Mayhook, Margaret Phillips, and David 

Zwicky (onsite) 

A Thematic Analysis of Selected Archives in 
Metro Manila Academic Libraries for the 

Establishment of Miriam College Archives 
Marie Chezka Tamayo (virtual) 

Demographic Data as Quasi-identifiers: 
Evaluating Privacy Risk in Library Learning 

Analytics Data  
Andrew. D Asher (onsite) 

Getting Our Ducts in a Row: Managing 
Expectations and Rethinking Archival 
Services during an HVAC Renovation  
Carrie P. Mastley and David S. Nolen 

(virtual) 

Designing a Card Game Based on the IFLA 
Library Reference Model  

Tjaša Jug (onsite) 

Navigating Accessibility: Reforming Library 
Services on Heritage Conservation through 

the Deep Analysis of User Consumption 
Models  

Ioana Cornelia Cristina Crihană (virtual) 

Toward an Evidence-Based Information 
Studies Curriculum  

Heather Howard, Matthew Hannah, Erla 
Heyns, Clarence Maybee, and David Zwicky 

(onsite) 

Croatian Photographic Heritage in the 
Europeana Digital Library  

Mirko Duić (virtual) 

Empowering Library Educators for Navigating 
Changes Applying Design Thinking Approach 

Rūta Petrauskienė and Jurgita Barynienė 
(onsite) 

 

13:00-13:30 
 Room 1 

Plenary Session (PS1) 
Chair: Vicky Kalliampakou 

Speaker: Jorge Moisés Kroll do Prado 
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Title: Theoretical and Methodological Contributions to the Construction and use of 
Indicators in Libraries   

(virtual) 
 

 

13:30-14:30 
Lunch  

 
 

14:30-16:00 
SCS3   Special and Contributed Sessions 

 
 

Room 1 Room 2 

Open Libraries 
Chair:  

Change Patterns: Human Resources 
Chair:  

Development of the Librarian Profession in the 
Direction of Supporting Open Science  

Bojan Kundačina, Aleksandra Trtovac, and 
Biljana Kosanović (onsite) 

What Kind of Continuing Education do 
Library Professionals Need?  

Ari Haasio and Teemu Rauhala (onsite) 

Development Process and Case Study of Global 
Open Access Conversion Protocol  

Xu Wang, Huiling Ren, Hongmei Ge, Weijie 
Wang, and Yili Wen (onsite) 

Leadership Development Programs for 
Black, Indigenous, and People of Color 

(BIPOC) in Academic Libraries and Archives  
Nastasha E. Johnson and Mark A. Puente 

(onsite) 

Open Access Publishing Trends in Agriculture 
at a Research University  
Claudine Jenda (onsite) 

Why Can't We Feel You Now? Examining 
Employee Isolation in Remote Workplaces 

and Employee Disconnectedness in a 
Connected World  

Marian Ramos-Eclevia, Jesus Raymond R. 
Mijares, Judeelyn S. Bundoc, and Mariella 

Dorado (virtual) 

The Digital Repository and Open Educational 
Resources: An Analysis of Teachers' Practices at 

the Portuguese Open University  
Glória Bastos, Madalena Carvalho, and Maria 

do Rosário Ramos (onsite) 

Does the Social Relationship between the 
Nominator and the Nominee affect the 

Winning of the Nobel Prize?  
Xiao Yang,, Lingzi Feng, and Junpeng Yuani 

(virtual) 

 
A Feminine World. Why Don’t Polish Men 
Spend More Time in their Local Libraries? 

Krzysztof Stachura (onsite) 
 

End of the 1st Day 
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QQML2024 

16th Qualitative and Quantitative Methods in Libraries 
International Conference 

28 May- 1 June 2024 
Hybrid, On site and  Virtual 

 

Wednesday, 29.5.2024 
TIME ZONE: East European Summer 

08:30- 09:00 Registration  
 

Venue: Cultural Center of Chania 
 

09:00-11:00 
SCS4 Special and Contributed Sessions 

 

Room 1 
 

Room 2 

 

Information Literacies 
Chair: 

Heritage and Intangible resources: 
Organization and convergence II 

Chair:  

Using Primary Sources to Promote 
Information Literacy in the Business 

Classroom   
Annette Bochenek (on site) 

A Heritage that is not Forgotten: The Adžić 
House in Kraljevo  

Ana Gvozdenović, Ivana Hrenko, and Dejan 
Aleksić  (on site) 

Assessing Financial Literacy Needs: A 
Qualitative Content Analysis of Personal 
Finance Reflections from an Introductory 

Business Course   
Zoeanna Mayhook (on site) 

Accessibility Measures in Virtual Exhibitions: 
Bringing Specialised Bibliographic Heritage 

Closer to all Users  
Elena Loreto Olmedo Pagés and Rosario 

Arquero Avilés (virtual) 

Breaking the Stereotype: The Impact of Using 
Indirect Promotion in Instruction  

Triveni Kuchi (on site) 

The Publishing Policy of the National Library 
of Bulgaria "St. St. Cyril and Methodius" and 

Phototype Editions: Aims, Objectives and 
Perspectives  

Krasimira Aleksandrova, Yanitsa Radeva, 
and Vanya Avramova (virtual) 

Conspiracy Theories as Information Challenge  
Matthew N. Hannah (on site) 

Music Cultural Heritage in the 21st Century 
and OA Music Collections: Some Observations 

on Digitisation Strategies Carmela 
Bongiovanni (virtual) 

Using Content Analysis to Examine 
Information Literacy Competencies in Job 

Postings  
 

https://www.timeanddate.com/time/zones/cest
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Zoeanna Mayhook, Margaret Phillips, and 
Dave Zwicky (on site) 

Exploring the Impact of ChatGPT on 
Information Literacy Skills: A Case Study of  
Undergraduate Students in the Information 

Studies Department at Sultan Qaboos 
University  

Naifa Bint Eid Bait Bin Saleem and Eng. Ziad 
Emile Slailaty (onsite) 

 

11:00- 11:30  
Coffee Break 

 

11:30-12:00 
Room 1 

Plenary Session (PS2) 
Chair:  

Speaker: Antti Seppänen 
Title:  Exploring Complexity: Understanding and Addressing Multifaceted Challenges in 

Impact Assessment   
(on site) 

 

 
12:00-13:15 

SCS5 Special and Contributed Sessions 
 

Room 1 Room 2 

Library Services for Special User Groups 
Chair: Antti Seppänen 

New Technologies in Libraries 
Chair:  

From the Margins: How Marginalized 
Students Navigated the Academy during the 

COVID-19 Pandemic at Three Canadian 
Academic Libraries: Final Results and 

Academic Library Policy Recommendations  
Maha Kumaran (PI), Cecile Farnum, Aditi 

Gupta, and Lisa Levesque (on site) 

Competition or Complementarity between 
CHATGPT and University Libraries: 

Perceptions of Higher Education Students in 
Support of Academic Tasks  

Luiza Baptista Melo, Tatiana Sanches , José 
Mário de Oliveira Mendes, and Vânia 

Martins Bueno de Oliveira Funaro (on site) 

Adolescent Mental Health Needs and Sources 
of Support 

Irene Lopatovska,, Melissa Bowden, Harrison 
Cortellesi, Alain Laforest, Van Nguyen, and 

Hannah Ramirez (on site) 

The Dynamic Evolution of Patent 
Collaboration Network for National Defense 

Technologies 
 Hongyu Liu, Dong Liu, and Tongrui Zhang 

(virtual) 

Assistive Technologies for Inclusion of Deaf 
and Hearing-Impaired Academic Staff and 
Students.  A Call to Action for Library and 

Information Science Professionals in Uganda  
Robinah Kalemeera Namuleme, Denis 

Ssebuggwawo, and Caroline Ilako (on site) 

The Nexus of Learning and Cooperation: 
Computational Tools Shaping the Workplace 

Learning of Academic Library Managers  
Niki Chatzipanagiotou  (virtual) 

 

Information Behavior of Visually Impaired 
Mothers: Understanding the Stress and 

Coping Mechanism  
K. Kiran and Siti Nurul Maryam (onsite) 

Native Hawaiian Methodologies in Library 
Programming  

Moniz Hau'olihiwahiwa (virtual) 
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13:15-14:00 

Lunch  
Half Day Excursion 

End of the 2nd Day 
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QQML2024 
16th Qualitative and Quantitative Methods in Libraries 

International Conference 
28 May- 1 June 2024 

Hybrid, On site and  Virtual 
 

Thursday, 30.5.2023 
 

TIME ZONE: East European Summer 
 

08:30- 09:00  
Registration  

 

Venue: Cultural Center of Chania 
 

09:00-10:15 
SCS6 Special and Contributed Sessions 

 
Room 1 Room 2 

Resources 
Chair:  

Health Information Services  
Chair: 

Usage of National Library Catalogue: Google 
knows Answers but Librarian knows the Right 

Answer   
Petruša Miholič (onsite) 

Analyzing Demand for WHO Information 
based on Views and Downloads of WHO 
Publications from WHO Documentation 

Center Website  
Tatyana V. Kaigorodova and Irina A. 

Kryukova (virtual) 

Sharing of Library Resources Usage Date Between 
Schools: Optimizing Teaching Material Selection 

and Correcting Information Disparity  
Mutsumi Ohira (onsite) 

Information Horizon Mapping as a Method 
for Research of Health Information Literacy  
Baiba Holma and Daina Pakalna (virtual) 

Bibliometric Analysis of Dejan V. Ajdačić’s’ the 
Personal Bibliography  

Vera Petrovic, Svjetlana Đelić, and Jelena 
Smailagic Rita Radó (onsite) 

MedLike Portal – the Methodolgy of the 
Selection of Information Sources 

Helena Bouzková, Eva Lesenková, Jitka 
Feberová, Filip Kříž , Alexandra Hurtová 

(virtual) 

Cooperative Acquisition of Electronic Resources 
in Academic Libraries: Exploring Motivations, 

Benefits, Challenges, and Future Prospects 
Judeelyn S. Bundoc, Mariella Dorado, and Jesus 

Raymond Mijares (virtual) 

 

 

10:15-10:45 
Room 1 

Plenary Session (PS3) 

https://www.timeanddate.com/time/zones/cest
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Chair: Ioanna Kaliampakou 
Speakers: Alison Brettle, Leo Appleton, and Fariba Bannerman 

Title: Understanding Research Confidence, Skills and Practice in UK Library, Information, 
and Knowledge (LIK) Practitioners  

(on site) 
 

 

10:45-11:30  
Coffee Break 

 

11:30-13:00 
SCS7 Special and Contributed Sessions 

Room 1 Room 2 

Digital Transformation 
Chair:  

Effect of Library Services on Research and 
Development  

Chair:  

Digital Transformation of Scientific Libraries as a 
Requirement of the Time  

Sh. A. Rustamova (onsite) 

Correlation Analysis between the 
Generality of Research Infrastructures 

Experimental Stations and the Innovation 
Quality of Academic Outputs: A Case 

Study of Advanced Photon Source  
Dong Lu, Wang Zhiqiang, Li Yizhan, Wei 

Ren, Guo Shijie, and Li Zexi (on site) 

Hidden Bias? How Cultural, Social and 
Ideological Influences affect the Design and Use 

of Metadata in Digitized Art Collections  
Esther Momand (onsite) 

Diary Method in Information Behaviour 
Research: A Literature Review  

Pavla Vizváry (on site) 

Library Digitisation and what’s Behind It  
Rita Radó (onsite) 

Interweaving Νarrative Ιnquiry, a 
Longitudinal Design and Insider Research: 

Ethical  Considerations  
Rebecca J Scott (virtual) 

Library Services in Digital Garden City Initiative  
Kazuyuki Sunaga (onsite) 

Understanding Virtual Reference Service 
(VRS): Metadata Analysis on the 

LibAnswers HyFlex Service Engagement of 
the Benilde Center for Learning Resources 

(CLR)  
Inocencio V. Raquenio, Jr. and Anna 

Lorriza D. Sajona (virtual) 

Digital Transformation in Public Libraries: 
Framing the Topic through Bibliometric Research 
Elitsa Lozanova-Belcheva, Milena Milanova, Eli 

Popova (virtual) 

Challenges in Recruiting Students for Long-
Term Volunteering: A Case Study of the 

Institute for Social Science Research Emina 
Adilović and Juan-José Boté-Vericad 

(onsite) 
 

13:00-13:30 
Room 1 

Plenary Session (PS4) 
Chair: Antti Seppänen 

 Speaker: Andrea Wyman 
Title: The Elephant in the Room: ChatGPT in the University Research Library  

(onsite)      
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13:30- 14:30 
Room 1 

Poster Session 
Virtual  

1. The research on the application of ChatGPT in generating literature abstracts in the 
library field  

WEN Yili, REN Huiling, WANG Weijie, WANG Xu 

2. Information Behavior, Information Overload, and Digital Well-Being during Crisis  

Ayelet Ayalon and Noa Aharony  

3. The Treasures of Geography towards Environmental Sustainability based on a Science 
Approach  

Zahir Juana Ridwan 

4. Exploring Artificial Intelligence (AI) Literacy among Librarians: An Exploratory Study  

Noa Aharony and Mor Deshen  

5. The Scholars Profile of Indian Institute of Technology Madras: A Case Study 

Mahendra N Jadhav 

14:00- 15:00  
Lunch  

 

20:00 Dinner 

 

 

  

End of the 3rd Day 
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QQML2024 
16th Qualitative and Quantitative Methods in Libraries 

International Conference 
28 May- 1 June 2024 

Hybrid, On site and  Virtual 
 

Friday, 31.5.2023 

 
TIME ZONE: East European Summer 

 

09:30- 10:00 Registration  
 

Venue: Cultural Center of Chania  
 

10:00-11:30  
SCS8 Special and Contributed Sessions 

 

Room 1 Room 2 

Change Patterns: Public Libraries 
Chair: 

 

The Potential of Libraries for Knowledge-based 
Urban Development  

Jorge Moisés Kroll do Prado (virtual) 

 

We broke down the walls of our library 
Jasmina Ninkov, Isidora Injac (onsite) 

Public Libraries in Romania: Current Role in 
Society and Strategies for the Future  

Octavia-Luciana Madge (virtual) 

The Role of Public Libraries in Smart City 
Development  

Kendra S. Albright, William B. Edgar, and 
Christina Turner (onsite) 

The impact of the covid-19 pandemic on the 
usage patterns of library clienteles in selected 
public libraries in the national capital region 

(NCR), philippines: an exploratory study    
Ross Torrefiel Bachiller (virtual) 

 

11:30- 12:00  
Coffee Break 

 

12:00-13:15 
SCS9 Special and Contributed Sessions 

https://www.timeanddate.com/time/zones/cest
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Room 1 Room 2 

The Added Value of Library services I 
Chair:  

The Social Media impact to Library Services 
Chair:  

The Library Performance Index (ILP): From 
Data to Comprehension with no Pain  

Markku Antero Laitinen, Svetlana Kirichenko, 
and Jouni Henrik Juntumaa (on site) 

Digital Resilience and Empowered: A 90-Day 
Journey through Social Media Detox and Fear 

of Missing Out  
Katarina Švab (onsite) 

Communicating Library Value through ‘Grants 
to States’ Planning and Evaluation 2018-2022  

Martha Kyrillidou (virtual) 

Evaluation of Web Content Elements of 
Selected Philippine Academic Library Websites 
Marvin Factor, James Ryan Surio, and Marie 

Chezka Tamayo (virtual) 

Evaluating Library Escape Rooms: A Systematic 
Review  

Tjaša Jug and Katarina Švab (onsite) 

Research on Influencing Factors of Network 
Media Communication Effect of Chinese 

University Library  
Xu Wang, Huiling Ren, Weijie Wang, and Yili 

Wen (on site) 

Anything I Can Do, You Can Do Meta: EDI 
Tools to Evaluate Your Libraries’ Assessment 

Practices 
Hafeezah Hussein and Harini Kannan (onsite) 

Aligning the Future: Evaluating Curriculum 
Quality in Senior High School Media and 

Information Literacy towards Higher 
Education Information Literacy Competency 

Standards 
Joemar D. Sajona and Anna Lorriza D. Sajona 

(virtual) 

Librarians’ Continuing Professional 
Development (CPD) Effectiveness towards an 

Enhanced Public Service Policy in Selected State 
Universities and Colleges (SUCs) 

Grace B. Tabiendo (virtual) 

 

 

13:15-14.15  
SCS10 Special and Contributed Sessions 

 

Room 1 Room 2 

The Added Value of Library services II 
Chair:  

Workshop 2 
WS2 

Beyond the Library Learning Spaces: An 
Assessment of Discussion Room Usage of De La 

Salle University Libraries  
Rosendo S. Rama, Jr. and Cynthia L. Cordova 

(virtual) Creatively visualizing  
and humanizing library data 

Jordan Packer (virtual) 
 
 

Special Issues of Cultural Tourism, with an 
Emphasis on the Role of Libraries to Tourism 

Development  
Michail Nikitakis, Irini Dimou, and George 

Xanthos (virtual) 

The Role of Libraries in Empowering Local 
Communities: The example of the Library of 

Piraeus Bank Group Cultural Foundation  
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Chrysa Nikolaou (virtual) 

 

14:15-15:30  
Lunch 

 

15:30-16:00 
Closing ceremony  

16th QQML International Conference 

 
1.6.2024 

Full Day Excursion 

 

End of the Conference 

 


