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QQML2022 
14th Qualitative and Quantitative Methods in Libraries 

International Conference 
24-27 May 2022 

Hybrid and  Virtual 
 

Tuesday, 24.5.2022 
 

TIME ZONE: East European Summer 
 

08:00- 09:00  
REGISTRATION  

 

National Hellenic Research Foundation (NHRF) 
''Leonidas Zervas'' Amphitheatre 

 

09:00 – 09:30 
Opening Ceremony 

 

09:30-10:15  
Plenary Session (PS1) 

Chair: Anthi Katsirikou 
 Speakers: Luiza Baptista Melo and Tatiana Sanches  

Title: Guidelines, recommendations and near future for university libraries  

 

Venue: ''Leonidas Zervas'' 
Amphitheatre  

10:15-11:30 
SCS1   Special and Contributed Sessions  

Venue: Room 2 
10:15- -13:30 

 

Innovative Tools for Innovative Services  
Chair: Liz Cooper 

Workshop 1   
WS1 

 

Jennifer McGillan, Jennifer Ford, Mona 
Vance-Ali, and Dallas Hanbury  

The Lantern Project: Collaboration during 
Crisis (Virtual) 

Svetlana Kirichenko  
Jouni Henrik Juntumaa  

and Markku Antero Laitinen 
 

Library Performance Indices Scope and 
Rationale 

Rachel Besara and Brooks Travis  
Evaluating Library Support Platforms for 

Adoption: A Case Study  

Constantin Ciornei  
Games and Gamification in Libraries: a 

Literature Review (Virtual) 

Michal Lorenz  
Users’ Cognitive  

practices: analysis of cognitive work  (Virtual) 

https://www.timeanddate.com/time/zones/cest
http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
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11:30-12:00   
Coffee break 

Venue: ''Leonidas Zervas'' Amphitheatre 
12:00-13:15 

SCS2 Special and Contributed Sessions 
Innovative synergies and collaborations 

Chair: Antonis Mourikis 
Jennifer Wilhelm  

A most welcoming pair - How academic/public library collaborations can be leveraged to 
decrease library anxiety 

Magda Costa and Ana Novo  
Learning with the School Library: multi-literacies and collaboration (Virtual) 

Christos Skoutas  
New technologies for libraries: How Covid-19 and remote access to online content highlighted 

the need for libraries to adopt federated authentication technologies 

Miriam Charmigrace Q. Salcedo, Jessie Rose M. Bagunu and Rhea Rowena U. Apolinario 
Connections Matter: Personal Learning Network amidst the Pandemic (Virtual) 

 

13:15-14:30 
Lunch  

 

14:30-15:15 
 Plenary Session (PS2) 

Chair: Markku Antero Laitinen 
Speaker: Liisa Savolainen 

Title: Do we know the future – how can we  prepare for the future (Virtual) 
 

 
 

15:15-16:45 
SCS3   Special and Contributed Sessions 

Library and Information Science Assessment 
Chair: Liz Cooper 

Aleksandra Pikić Jugovi  
Development of a system for the performance measurement of Croatian libraries 

Petra Düren and Ane Landøy  
Analysing and Comparing Strategies of Public and Academic Libraries regarding their Period, 

their Vision and Mission as well as Values and Strategic programs (Virtual) 

Svetlana Kirichenko, Jouni Henrik Juntumaa and Markku Antero Laitinen   
Library Performance Index (ILP): Multi-Factor Library Performance Evaluation 

Karen N. Reed, Karen F. Kaufmann, Brittany Kester, Lindley Homol and Camielle Crampsie  
A Survey of Online Librarianship Roles Pre- and Post-Pandemic 

Marc Almond J. Valleza and Rhea Rowena U. Apolinario  
An Assessment of the Effectiveness of Social Media as a Platform in Library Promotion of the 

UP School of Library and Information Studies (Virtual) 

 
16:45-17:15 

Coffee Break 

 

http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
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SCS4   Special and Contributed Sessions 
17:15-18:15 

Information and Media literacy 
Chair: Anthi Katsirikou 

 

Yusuke Ishimura and Megan Fitzgibbons 
Information literacy transformations: Using a web-based tool to facilitate and capture 

collaborative learning in a semester-long course (Virtual) 

Alenka Kavčič Čolić and Milena Bon (Virtual) (Virtual) 
Financial literacy courses for library end-users: experiences of FINLIT project 

Marian Ramos-Eclevia, Mennie Ruth A. Viray and Donna Lyn G. Labangon  
Student Engagement and Information Literacy: A Case Study of Gamifying Information 

Literacy Campaign 

 
End of the 1st Day 
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QQML2022 

14th Qualitative and Quantitative Methods in Libraries 
International Conference 

24-27 May 2022 
Hybrid and Virtual 

 

Wednesday, 25.5.2022 
 

TIME ZONE: East European Summer 
 

08:30- 09:00 Registration  
 

National Hellenic Research Foundation (NHRF) 
''Leonidas Zervas'' amphitheatre 

 

''Leonidas Zervas'' Amphitheatre  
09:00-10:30 

SCS5 Special and Contributed Sessions 

Room 2 
09:00- 13:15 

 
Change Patterns: Academic Libraries 

Chair: Petruša Miholič 
Workshop 2 

WS2 

Jennifer Elaine Steele  
The Role of the American Academic Librarian in Online Courses 

(Virtual) 

 
 

Liz Cooper 
 

What does a good day at 
work look like? Finding joy, 

making the most of the 
workday, and contributing 
to a positive organizational 

culture 

Tatiana Sanches  
Digital fluency and ethical use of information: the role of higher 

education librarians  
Petruša Miholič  

Assessment of the Slovenian Public University Library with 
Quantitate Indicators 

Federica Signoriello and Alpigiano Carlotta  
Communicating the value of the research library: the EUI 

Library strategy 

Stephen Bales  
Ziggurat -Poetic Representation of Research in Modern 
Academic Libraries, Religious Symbolism, and Ideology 

 

''Leonidas Zervas'' Amphitheatre 
10:30-11:15  

Plenary Session (PS3) 
Chair: Alpigiano Carlotta  
Speaker: Milena Dobreva  

Title: Libraries today: from third places to data spaces 
 

https://www.timeanddate.com/time/zones/cest
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11:15- 11:45  
Coffee Break 

 

11:45-12:45 
SCS6 Special and Contributed Sessions 

Tracing the Digital Future of the Library and Information Science 
Chair: Luiza Baptista Melo 

Jurgita Rudžionienė  
Digital Cultures: Competence, Inequalities and Communities 

Luiza Baptista Melo and Tatiana Sanches 
Institutional repositories and increased usability in times of a pandemic: true image or mirage? 

Amed Demirhan  
The digitalization process of Kurdish Heritage Institute in Slemani, Kurdistan Federal Region – 

Iraq  

 

12:45-13:30 
Plenary Session (PS4) 

Chair: Alpigiano Carlotta  
Speakers: Stephanie Beene and Katie Greer 

Title: Librarians in an Information Disordered Society: Where are we now, and where are we 
going? 

 

 
13:30- 14:30 Lunch   

 

14:30-15:45 
 SCS7 Special and Contributed Sessions 

 

Special Session 
Communication and Access to Healthcare Information (Virtual) 

 Chair: Octavia-Luciana Madge  

Ari Haasio & Elisa Kannasto 
Sharing mental health peer information and peer support in online discussion groups 

Octavia-Luciana Madge 
Health Information-Seeking Behaviour among Cancer Patients in Romania 

Beatrice Claudia Cioba 
Healthcare communication and education campaigns theoretical fundamentals and 

implementation strategies 

Ioana Alexandra Răduca 
Public information in health crisis situations on Facebook. COVID-19 in Romania and New 

Zealand 

 

15:45- 16:15  
Coffee Break 

 

16:15-17:30 
SCS8 Special and Contributed Sessions 

 

Special Session 
Developing new and innovative collaborations: Four U.S. Academic Research Libraries 

(Virtual) 

http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx


6 

 

Chair: Leo Lo 

Leo Lo  
Assessing Financial Burden of Textbooks on Students in New Mexico, USA - A Statewide 

Collaboration 

Erica England 
Escaping the Mundane: Using Escape Rooms to Teach and Assess First-Year Students 

Nicole Buehler and Jason Coleman  
Promoting student success through K-State Libraries Resource Link 

Melissa Mallon  
Cross-Campus Collaborations to Support the Holistic Undergraduate Experience at Vanderbilt 

University    

Venue: Conference Foyer 

17:30- 18:00 
Poster Session 

Lucy Amez Estimating Open Access expenditures to support contract negotiations with 
publishers: the case of Flemish Universities 

 Breza Šalamon-Cindori Special Libraries in Croatia: between Past and Future 
Aleksandar Jerkov, Vasilije Milnovic, Aleksandra Trtovac, Marija Bulatovic, Vera Petrovic, 

and Jelena Smailagic  
Digital cultural heritage in open access in the University Library "Svetozar Markovic"[AK1] 

 

End of the 2nd Day 
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QQML2022 
14th Qualitative and Quantitative Methods in 

Libraries International Conference 
24-27 May 2022 

Hybrid and Virtual 
 

Thursday, 26.5.2021 
 

TIME ZONE: East European Summer 
 

08:30- 09:00  
Registration  

 

Venue:  
National Hellenic Research Foundation (NHRF) 

Room: ''Leonidas Zervas'' Amphitheatre 
 

09:00-10:30 
SCS9 Special and Contributed Sessions 

Library Services to Research and Education 
Chair: Markku Antero Laitinen 

 Qiang Jin  
HathiTrust Digital Library: providing open access to users around the world (Virtual) 

Liz Cooper  
Creating library services to support qualitative data researchers 

Annette Bochenek  
Affectively Accessing our Past: The Use of Film and Primary Resource Research Methods 

in Undergraduate Teaching 

Simona Tabacaru, Thomas Halling, Susan Goodwin and Elizabeth German  
Democratizing Collection Development Methods at a Large Research Library:  

Empowering Users in Resource Decisions 

Utetleyeva Zhazira  
Information needs and sources in everyday life information seeking of international 

postgraduate students (Virtual) 

 

10:30-11:00  
Coffee Break 

 

11:00-12:15 
SCS10 Special and Contributed Sessions 

New ICTs and their influence on everyday life of libraries 
Chair: Katie Greer 

Olívia Pestana  
Virtual archives: on how to work with diverse authority control procedures (Virtual) 

https://www.timeanddate.com/time/zones/cest
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Andreas Marquet and Annabel Walz  
Best of Both Worlds – Designated Communities as a model for planning combined access 

to library and archival resources  

Maha Kumaran, Cecile Farnum, Aditi Gupta, Lisa Levesque & Darcia Roache  
From the margins: How marginalized students navigate the academy during the COVID-

19 pandemic and academic library policy implications: Preliminary results from three 
Canadian universities 

Angela Repanovici, Ane Landoy and Mihai Barsan  
Scientometric analysis of 3D-printing in libraries, and implications for copyright (Virtual) 

 
12:15-13:00 

Plenary Session (PS5) 
Chair: Antonios Mourikis 

Speaker: Giuseppe Vitiello 
Title: Libraries: Agoratheques of the 21st century (Virtual) 

 

13:00- 14:30  
Lunch  

 

14:00 Half day excursion 

20:00 Dinner 

 

  

End of the 3rd  Day 

http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx


9 

 

 

QQML2022 
14th Qualitative and Quantitative Methods in Libraries 

International Conference 
24-27 May 2022 

Hybrid and Virtual 
 

Friday, 27.5.2022 

 
TIME ZONE: East European Summer 

 

08:30- 09:00 Registration  

 

Venue: National Hellenic Research Foundation (NHRF) 
Room: ''Leonidas Zervas'' Amphitheatre 

 

09:00-10:30 
SCS11 Special and Contributed Sessions 

Added value services to Users 
Chair: Maria Kamilaki 

Maria Kamilaki  
Serving beyond the Parliament walls: The outreach program of the Hellenic Parliament Library 

Margaret Phillips, Heather Howard, Zoe Mayhook and Annette Bochenek  
Preparation for the Information Needs of the Future Workplace: Introducing Business Students to 

Industry Standards 

Tomás Bocanegra Esqueda  
Towards a Mexican LGBT+ librarianship: actions from library associations and academic libraries 

(Virtual) 

Ladislava Zbiejczuk Suchá, Jitka Bartošová, Josef Kocurek, Jan Martinek, Alexandra Jakabová, 
Daniela Luňáčková, Matěj Málek and Vojtěch Vojtíšek   

Digital social reading and web books: from instant to undistracted reading 
Rhea Rowena U. Apolinario  

On the Outside Looking In: Librarians and Social Change (Virtual) 

 
10:30- 11:00  

Coffee Break 

 
 

11:00-12:30 
SCS12 Special and Contributed Sessions 

Postgraduate Theses 
Chair: Anthi Katsirikou 

Stavroula Kouri  
The value of alliances among libraries and their cultural management: the case of the Maritime 

Libraries Network 

Poulcheria Pitia  

https://www.timeanddate.com/time/zones/cest
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Analysis and Evaluation of the Communicative Interaction of Academic Libraries Related to their 
Users, Focused on the Pandemic Period of Covid-19: The Case of the Library of the Aristotle 

University of Thessaloniki (Virtual) 

Nurfarawahidah Badruesham  
Libraries as Community Hub for Citizen Science in Malaysia: Opportunities and Challenges 

Georgia Tzedaki and Eleni Maria Nisotaki  
Library communication policy and ways to raise public awareness using new technologies. Case 

study: the academic library of Hellenic Mediterranean University H.M.U. (Virtual) 
Pussadee Nonthacumjane  

Patterns of participation in social media by members of the Local Information Working Group of 
PULINET, Thailand (Virtual) 

 

12:30-13:15  
Plenary Session (PS6) 

Chair: Luisa Baptista Melo 
Speaker: Gali Halevi  

Title: Research integrity: Understanding our shared responsibility for a sustainable scholarly 
ecosystem (Virtual) 

 

13:15-14:30  
Lunch 

 
 

SCS13 Special and Contributed Sessions 
14:30-15:30 

Health Information Services  
Chair: Maria G.N. Musoke  

Beatrice Claudia Cioba  
Contemporary trends in the design and implementation of health information and education 

campaigns (Virtual) 
Tatyana V. Kaigorodova and Irina A. Kriukova  

Assessing needs of the Russian specialists for WHO information through a questionnaire survey 
(Virtual) 

Helena Bouzková, Eva Lesenková, Adéla Jarolímková, and Filip Kříž  
Librarians´ Role in Health Literacy Support in the Czech Republic (Virtual) 

 
 

SCS14 Special and Contributed Sessions 
15:30-17:00 

Future libraries: expanded boundaries  
Chair: Maria G.N. Musoke  

Teresa Costa and Luísa Alvim  
The implementation of the Sustainable Development Goals and its relation with Library Science: 

an analysis (Virtual) 

Olívia Pestana Virtual  
Monastic Libraries: lessons from the past projected into the future (Virtual) 

Maria G.N. Musoke  
The Educational Needs for Health Librarianship in Universities of East, Central and Southern 

Africa (ECSA) Region 

Maryna Rudakouskaja 
Corporate interaction of Belarusian libraries on the use of electronic information resources 

http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
http://qqml.org/wp-content/uploads/2017/09/Veimann.pptx
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Carrie P. Mastley  
Not Just for History Majors: Using the Archives to Reach Literary Students (Virtual) 

 

17:00-17:30 
Coffea Break 

 
 

SCS15 Special and Contributed Sessions 
17:30-18:30 

Change Patterns: Public Libraries    
Chair: Iro Tzormpatzaki 

Stella Therese P. Aquino and Rhea Rowena U. Apolinario  
The Use of CCTV in Public Libraries: A Case Study of the Quezon City Public (Virtual) 

Vlasta Vodeb and Franc Zakrajšek  
Agent-Based Geographical Modeling of Public Library Locations (Virtual) 

Matthew Kelly  
Knowledge Representation in the Australian Public Library:  Epistemic Factors Impacting 

Collection Management (Virtual) 
 

18:30-19:00 
Closing Ceremony  

 

28.5.2022 

Full Day Excursion 

Delphi Archaeological Site 

 

End of the Conference 

 


